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Instructions for candidates

1. Attempt all questions.
2. All questions carry equal marks.

1. Differentiate between pure online and bricks and mortar business. Which mode
IS more suitable when people want to touch and feel the goods before buying the
same?

2. “It is the entrepreneur who bears the risk of an industry”. Comment on this
statement and explain the process of entrepreneurship.

3. What is meant by family business? What are the merits of family business in
India? What are the main challenges faced by family business firms in India?

4. What are managerial skills? What skill-mix is expected of the manager at the top
level of the organization?

5. Explain the main barriers to communication in an organization and suggest
measures for removing them.

6. What is meant by hierarchical nature of needs? Is this hierarchy rigid? Discuss
with suitable examples.



